
REGULATIONS CONCERNING USAGE OF
CREDIT CARDS FOR CLIENTS AT X-TRADE

BROKERS DOM MAKLERSKI S.A.

§ 1
General Provisions

1. Regulations specifies the terms and conditions of
usage of  credit  cards by X-Trade Brokers  DM S.A.
Clients when making payments on Client’s account
without physical presence of the Card.

2.  Client  may  use  credit  card  in  relationship  with
XTB in order to supplement his/her cash account
related to property rights account.

3.  This  Regulations  will  apply  solely  in  case  of
making transfers via credit cards on the cash
account related to property rights account, which
entitles to conclude transactions on OTC market
(Over the Counter).

4. Definitions used in the present document will
mean:
Activation – Client’s Card registration process in
XTB accounting system;
Card – credit  card issued by Visa International  or
MasterCard International;
Client – physical person, legal person, or other
organisational entity who posses XTB property
rights account and cash account related to it;
Account – Client’s cash account related to his/her
property rights account kept for purposes of cash
clearance and to make payments and withdrawals
of Client’s funds;
Regulations – the present document;
XTB  – X-Trade Brokers Dom Maklerski Spo ka
Akcyjna (X-Trade Brokers Brokerage House joint
stock company).

§ 2
Credit cards usage conditions

1.  XTB  will  enable  Client  to  make  a  payments  via
credit card, when:
a) Card is not restricted
b) Card is valid, and
c) Client’s funds are sufficient to make a payment.
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2.  In  relations  with  XTB  Client  may  use  only  one
Card.  In  order  to  change  an  active  Card  for  the
new  one,  the  Client  is  obliged  to  deactivate  the
active Card, and then he may activate a new Card.

3.  The Client  who has a property  right  account  at
XTB  may  use  only  the  Card  which  belongs  to
him/her (owner).

4. The Client shall be entitled to make payments
via Card in the following currencies:
a) PLN
b) USD
c) EUR
5. From each payment made by Client via Card XTB
collects a fee for concluding an electronic
transaction in amount 2,2% of payment value.

§ 3
Service Activation

1. The Client may perform the first transfer of
funds via Card after completing the service
Activation process.
2. In order to make an activation of the service,
the  Client  shall  log  in  on www.xtb.pl in „Clients
Office” bookmark. Than the Client shall transfer the
funds in amount of 10 PLN in order to register the
Card in XTB’s accounting system. The transfer of
funds  made  for  the  purposes  of  Card  Activation
does not encumber Client’s account.
3. Transfer of funds mentioned in point 2 does not
automatically mean the activation of the Card. The
Complete activation is made by a Customer
Support Department employees, within 3-7
business days from the moment when the transfer
was made.
4.  The  Client  may  not  transfer  funds  via  Card
without having completed the Activation process.
5.  In  Activation  process,  the  Client  accepts
simultaneously the provisions of this Regulations.

§ 4
Making payments

1. In order to make a payment via Card, the Client
shall log in on www.xtb.pl in „Client Office”
bookmark and choose option „Pay via card”.

2.  After  making  the  payment,  the  Client  shall
receive confirmation of the transaction execution,
notifying about its proper processing and about
supplementing the Account by the amount of
payment.
3. In the event when after making the payment,
the information about its incorrect processing
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appears, the Client should contact with the
Customer Service Department.

§ 5
Final provisions

1. This Regulations is available on www.xtb.pl.

2. Client may only claim on the basis of the herein
Regulations the irregularities which result from the
process  of  making  a  transfer  via  Card  on  the
Client’s Account. All other claims, in particular
related to concluding orders by Client may be
submitted according to Regulations on the
provision of services consisting in the execution of
orders to buy or sell property rights, keeping
property  rights  accounts  and  cash  accounts  by  X-
Trade Brokers Dom Maklerski S.A.
3. XTB reserves a right to make amendments in
this Regulations. Amendments of this Regulations
will be available on the website mentioned in pass.
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