Credit Card payments — step by step

Credit Card deposits can be made only using active
credit cards. Please make sure your credit card is
already active before making the first deposit.

Step 1 — Credit Card Activation

To activate a credit card which will be used to
deposit funds to your account it is required to
register it first. In order to do so please log in to
Client Office at www.xtb.com and follow the
instructions below:

1. Click Pay by Credit Card button and then choose
Card Activation.

2. Enter the cardholder’s name and the amount of
the deposit.

CAUTION! The default amount of deposit is
This amount will NOT be debited from your bank
account.

3. After clicking Pay now button you will be able to
see the Order number and the amount of the
deposit. Please confirm the transaction by clicking
Deposit.

4. After you have confirmed the transaction you
will be automatically redirected to eCard S.A. page,
where the registration process will be continued.
After choosing the proper credit card and clicking
Continue you will be asked to fill in the credit card
payment form.

5. The Credit Card registration process will be
completed by clicking Pface after which you will go
back to Client Office.

6. At Client Office you will be able to see the
message Your credit card has been registered now.
It will be activated within few days. The credit card
verification process will take 3 to 7 days.

7. Positive credit card verification will result in
activation of your credit card. You will be able to
deposit funds to your account with this credit card.

Onnarta KPeAUTHbIMU KApPTO4YKaMM - Luar 3a
wiaromM

MononHeHWe paenosuta Npu MOMOLM KPEAWUTHOM

KapTOYKM MOXET  OCYLLECTBNSITbCS  TONMBbKO  C
MCMONb30BAHMEM  aKTUBMPOBAHHOM  KPeAWUTHOM
KapTOuKM. Moxanywcra,  ybeauTtecb,  4TO

KpeauTHasi KapToyka aKTMBMpPOBaHa, npexae Yem
nepBbIii pa3 MOMOSHUTL CYET.

Lar 1 — AKTMBaUMS KpeaUTHON KapTOYKU

UTobbl  aKTMBMPOBATb  KPEAWUTHYID  KapTOuKy,
KoTopasi 6yeT MCMonb30BaTbCs A/ MOMOSIHEHUS
TOProBoro cyerTa, HeobxoanMo CHayana
3aperucTpupoBathcd. [ns  3Toro BoMaute B
«JIN4HbIN KabuMHET» Ha calTe www.xtb.com u
CneaynTe MHCTPYKUMSIM HUXKE:

1. HaxxmuTte kHonky Onata KpeantHou KapTodkoi
(Pay by Credit Card), a 3aTem Bblbepere
Aktusaumo Kaptodku (Card Activation).

2. BeBegute vMa Bnagenbua KapTO4KNM U CYMMY
nnarexa.

BHMMAHWE! Mo ymonuyaHuio pa3Mep AernosuTa ......
3ta cymma HE BYOET cHara ¢ Bawero
6aHKOBCKOro cyeTa.

3. MNocne Haxatna kHonku Oniatuts (Pay now) Bel
yBUAMTE HOMEp 3asBKM WM CyMMy MOMOSHEHMUS
cpeacts. [loxanyicra, NoATBEpAMTE oOnepaumio,
Haxas Jero3ut (Deposit).

4. MNocne noartsepxaeHus onepauun, Bbl Gygete
aBTOMATM4YeCKM MepeHanpasieHbl  Ha Beb-
cTpaHuuy eCard S.A., raoe npouecc perucrpauum
6ynet npomomkeH. [ocne Bblbopa KpeauTHOM
KapTO4YKM HYXXHOrO BMAQ W HaXaTus KHOMKMK
lpoaomkuts (Continue), Bam 6yaeT npeanoxeHo
3anonHuTL  dopMy ANs  Onnathl  KPeauTHOM
KapTO4KOM.

5. Mpouecc pernctpaunn 6yper 3aBeplueH nocne

HaXkaTus Pface, nocne u4ero Beb-cTpaHuua
aBTOMAaTUYECKM NepeHanpaBuTcd B «JIMYHbLIN
KabuHeT».

6. B «JlnuHom kabuHeTe» Bbl cMOxeTe yBuMAeTb
coobLieHne Bawia KpeguTHas KapTovka TO/IbKO YTO
6bl/1a 38PErNCTPUPOBaHA. AKTUBALIMS MPON30MAET
B TeyeHmne Heckosbkux AgHed. (Your credit card has
been registered now. It will be activated within few
days.) Tpouecc NpoBEPKN KpeauTHOM KapTOuKM
3alMMeT oT 3 A0 7 AHEN.

7. KpeantHas kapToyka 6yaeT akTMBMpPOBaHa, eciu
npoLecc ee NpoBepku 6yaeT 3aBepLueH ycnewHo. Y
Bac 6yaeT BO3MOXXHOCTb MOMOJIHSTL TOProBbIi cyeT



http://www.xtb.com
http://www.xtb.com

You will be able to check if your card has been
registered or/and activated in Client Office in Pay
by credit Card tab :

Cards / Active: 0/0 — 0 credit cards registered, 0
credit cards active;

Cards / Active: 1/0: - 1 credit card has been
registered, 0 credit cards active;

Cards / Active: 1/1: - 1 credit card has been
registered and activated. The card may be used for
making deposits to your account.

Step 2 — Depositing funds to your account using
active credit card

Once your credit card has been registered and
activated (See Step 1) you can use it to make
deposits to your account. Please follow the
instructions below to make credit card payment:

1. Log in to Client Office and choose Pay by credit
card.

2. Please enter the cardholder’s name and the
amount you wish to deposit.

3. After clicking Pay now button you will be able to
see the Order number and the amount of the
deposit. Please confirm the transaction by clicking
Deposit.

4. After you have confirmed the transaction you
will be automatically redirected to eCard S.A. page.
After choosing the proper credit card and clicking
Continue you will be asked to fill in the credit card
payment form.

5. The transaction will be completed after clicking
Ptace.

6. A confirmation of the transaction will appear on
the screen and you will go back to Client Office.

7. Your transaction will also be confirmed in the
Client Office with the message: The transaction has
been completed succesfully. The payment will be
deposited into your account.

Warning: If after coming back to the Client Office
you can see this message : The transaction has not
been completed. The transaction was carried out

Npv NOMOLLM 3TON KPEAUTHOW KapTOUKM.

B paspene Oniata ripy rioMolmn KpeauTHbIX KapT
(Pay by credit Card) B «JlnuHOM KabuHeTe» Bbl

MOXeTe  ybeauTbCcs, u4TOo Bawa  kaptouka
3aperncTpupoBaHa n/unm akTMBMpoBaHa:
KapToukun/AKTnBauuns: 0/0 - 0

3aperncTpupoBaHHbIX KpeauTHbIX —KapTouyek, O
aKTMBMPOBAHHbIX KPEAUTHbIX KapT;

Kaptouku/AktuBaums: 1/0: - 1 KpeauTHas
KapToyka 3aperucrpupoBaHa, 0 aKTMBMPOBAHHbLIX
KpeauTHbIX KapT;

Kaptoukn/AktmBaumns: 1/1: - 1 kpeauTHas
KapTo4yka 3apeructpupoBaHa W aKTMBMpPOBaHa.
KapTouka MoxeT O6blTb WCMOAb30BaHa  ANs

NOMNO/IHEHNSA TOProBoro CHeTa.

LLlar 2 — NononHeHne TOproBoro cyeTa Npwu
MOMOLLM aKTUBMPOBAHHOW KPEANTHOU KapTOYKM

Mocne TOro, Kak KpeauTHasi KapToyka 6bina
3aperncTpypoBaHa M aktueupoBaHa (cm. Llar 1),
Bbl MOXeTe MCnonb3oBaTb ee At NepeyncieHns
CpeacTB Ha CBOM TOProBbid cyeT. [oxanyincra,
cneaynTe NMpUBEAEHHBIM HUKE MHCTPYKUMSIM Ans
onnaThl KpeaAUTHOW KapTOYKOM:

1. Bonante B «JIMuHbIi KabuHET» U BblbepuTe
Onnary kpeautHoit kaptoukowi (Pay by credit card).
2. MoxanyicTta, BBeAUTE UMS BNadesbla KapTo4Ku
M CyMMy, KOTOpylo XxoTenu Obl nepeuncnub.
3. MNocne Haxatna kHonku Orniatuts (Pay now) Bel
YBUANTE HOMEp 3asiBKM M CyMMy MepeudmcrieHums.
Moxxanyicra, nNOATBEpAMTE OMeEpPauMio, Haxas
Jenosut (Deposit).

4. Mocne noartsepxaeHuns onepauun, Bbl Gyaete
aBTOMATM4UeCKn repeHanpasieHbl  Ha Beb-
CTpaHuy eCard S.A. Mocne Bblbopa
KPeaUTHOW KapTOYKM HY)XHOMO BUAA WM HaXaTus
kHonkwn [Ipogomxuts (Continue), Bam 6yaet
NPeanoXeHo 3arnofHuTb  GopMy Ans  onnaarbl
KpeaMTHOW KapTOYKOW.

5. Onepauunss 6yneT 3aBeplueHa MoCie HaxaTus
Ptace.

6. MoaTBepXaeHWe orepaumnn rnosIBUTCA Ha SKpaHe,
nocne vero Beb-CTpaHMUa  aBTOMAaTU4YECKU
nepeHanpaBuTCS B «JIMYHBIN KabuHeT».
7. Bawa onepaumsa 6yget Takke NoATBEpPXAEHA B
«JlInyHom kabuHeTe» coobweHveM: Onepauyns
3aBeplueHa ycnewHo. Cpeacrsa 6yayT 3a4nciieHbl
Ha BaL Toproswii cyer. (The transaction has been
completed succesfully. The payment will be
deposited into your account. ).

MpeaynpexaeHue: Ecin B «JIM4HOM kabuHeTe» Bbl
yBuaute cooblleHve: Onepauyns He 3aBepLUeHa.
JaHHas caenka b6biia rnposBefeHa rnpu_ nomoLym




with unregistered credit card. Please activate your
credit card or try again using a card that is already
active it means that the credit card you were using
was not registered or activated yet. If so please
register you credit card (see Step 1) or wait for its
activation.

Please note that X-Trade Brokers DM S.A. does not
have access neither to credit card nhumbers nor to
any other information concerning your credit card.

The transactions are carried out using the secured
payment solutions on eCard S.A. page, which is
providing electronic payments services:
www.ecard.pl.

HE3aPErUCTPUPOBAHHOM — KDEAUTHOM  KapPTOYKM.
loxanyvicta, axktuBupyite Baily  KPEAUTHYHO
KapTo4YKy wam rnonpobyuTte elje pas, WCrosb3ys
aKTUBUPOBaHHYI0 Kkapto4ky. (The transaction has
not been completed. The transaction was carried
out with unregistered credit card. Please activate
your credit card or try again using a card that is
already active.) - 3TO O3Ha4yaeT, YTO KpeauTHas
KapToyka, KOTopylo Bbl ncnonb3oBanu, elle He
3aperucTpupoBaHa Unu HeakTUBMpoBaHa. Ecnn ato
Tak, NOXasnyucra, 3aperucTtpupyiTe  Baiwy
KpeauTHylo kaptouky (cM. War 1) wnn xaute ee
aKTMBALMN.

O6patuTe BHUMaHuWe, 4yTo X-Trade Brokers DM S.A.
He WMeeT [OCTyna HUM K HOMepaM KpeauTHbIX
KapTouek KnueHToB, HM K noboi  apyron
MHOPMaLMK, Kacatowencs KpeauTHbIX KapT.

Onepaunn npoBoAsTCA yepes cucTemy
3alUMILEHHBLIX NaTexel Ha Beb-cTpaHuue eCard
S.A., KOTOpasi NPeAOCTaBNAET YC/IYr 3NeKTPOHHbIX
nnatexen: www.ecard.pl.
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