
Credit Card payments – step by step

Credit Card deposits can be made only using active
credit cards. Please make sure your credit card is
already active before making the first deposit.

Step 1 – Credit Card Activation

To  activate  a  credit  card  which  will  be  used  to
deposit  funds  to  your  account  it  is  required  to
register it first. In order to do so please log in to
Client Office at www.xtb.com and follow the
instructions below:

1. Click Pay by Credit Card button and then choose
Card Activation.
2. Enter the cardholder’s name and the amount of
the deposit.

CAUTION!  The  default  amount  of  deposit  is  ......
This  amount  will  NOT  be  debited  from  your  bank
account.

3. After clicking Pay now button you will be able to
see the Order number and the amount of the
deposit. Please confirm the transaction by clicking
Deposit.

4.  After  you  have  confirmed  the  transaction  you
will be automatically redirected to eCard S.A. page,
where the registration process will be continued.
After choosing the proper credit card and clicking
Continue you will be asked to fill in the credit card
payment form.

5.  The  Credit  Card  registration  process  will  be
completed by clicking P ac after which you will go
back to Client Office.

6. At  Client  Office  you  will  be  able  to  see  the
message Your credit card has been registered now.
It will be activated within few days. The credit card
verification process will take 3 to 7 days.

7. Positive credit card verification will result in
activation  of  your  credit  card.  You  will  be  able  to
deposit funds to your account with this credit card.

   -  

    
    

  
. , , 
  ,  

   .

 1 –   

   ,
    

 ,  
.     

«  »  www.xtb.com 
  :

1.    
(Pay by Credit Card),   

  (Card Activation).
 2.      

.

!     ......
      

 .

3.    (Pay now) 
     
. ,  ,

 (Deposit).

4.   ,  
    -

 eCard S.A.,   
 .   

     
 (Continue),   

    
.

5.     
P ac ,   -

   «
».

6.   «  »    
    

 .  
   . (Your credit card has

been registered now. It will be activated within few
days.)    

  3  7 .

7.    , 
     . 

     

http://www.xtb.com
http://www.xtb.com


You  will  be  able  to  check  if  your  card  has  been
registered or/and activated in Client Office in Pay
by credit Card tab :

Cards / Active: 0/0 – 0 credit cards registered, 0
credit cards active;

Cards  /  Active:  1/0:  -  1  credit  card  has  been
registered, 0 credit cards active;

Cards  /  Active:  1/1:  -  1  credit  card  has  been
registered and activated. The card may be used for
making deposits to your account.

Step 2 – Depositing funds to your account using
active credit card

Once your credit card has been registered and
activated  (See  Step  1)  you  can  use  it  to  make
deposits  to  your  account.  Please  follow  the
instructions below to make credit card payment:

1. Log in to Client Office and choose Pay by credit
card.
2. Please enter the cardholder’s name and the
amount you wish to deposit.
3. After clicking Pay now button you will be able to
see the Order number and the amount of the
deposit. Please confirm the transaction by clicking
Deposit.
4.  After  you  have  confirmed  the  transaction  you
will be automatically redirected to eCard S.A. page.
After choosing the proper credit card and clicking
Continue you will be asked to fill in the credit card
payment form.

5. The transaction will be completed after clicking
P ac .
6. A confirmation of the transaction will  appear on
the screen and you will go back to Client Office.

7.  Your  transaction  will  also  be  confirmed  in  the
Client Office with the message: The transaction has
been completed succesfully. The payment will be
deposited into your account.

Warning:  If  after  coming back to  the Client  Office
you can see this message : The transaction has not
been completed. The transaction was carried out
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with unregistered credit card. Please activate your
credit card or try again using a card that is already
active it means that the credit card you were using
was not registered or activated yet. If so please
register you credit card (see Step 1) or wait for its
activation.

Please note that X-Trade Brokers DM S.A. does not
have access neither to credit card numbers nor to
any other information concerning your credit card.

The transactions are carried out using the secured
payment  solutions  on  eCard  S.A.  page,  which  is
providing electronic payments services:
www.ecard.pl.
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